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Primary care that 
empowers you.
Compassionate care, without limits or barriers, 
through one simple membership.

remedyhealth.care



Primary care doesn’t work
like it used to. 

Currently, one in four 
Americans does not have a 

primary care physician.

HARVARD MEDICAL SCHOOL STUDY
It can take weeks to see a primary care physician (PCP), and even 
then, appointments last only a few minutes. People still need primary 
care — they’re just looking for it in more “convenient” places: 
emergency and urgent care centers. Today, 29% of all primary care 

visits in the U.S. are handled 
by urgent care clinics.

URGENT CARE ASSOCIATION

Decrease in PCP Visits Increase in Visits to ER/Urgent Care

More than half of emergency 
room visits are not actual 

emergencies.

SS&C HEALTH



Proper care results in a 
happier, healthier you. 

Emergency and urgent care centers aren’t 
primary care providers, so people don’t 
get the help they need there. 

ERs don’t provide long-term or preventive 
care, resulting in repeat visits and poor 
health outcomes. 

Teledoc services simply place you with
whoever the next stranger is on shift. 

Over half of U.S. adults with employer-sponsored 
health benefits said health coverage is a key factor in 

deciding to stay at their current job.



Not to mention —
going to the ER or 
urgent care, keeps 
you off the job.

Employees lose hours of valuable 
time in the ER waiting room. 

That’s valuable time off the job for 
every visit. 

Treating a common condition costs 12x more in an 
ER or urgent care than in a physician’s office. 



TRADITIONAL 
PRIMARY CARE

Direct Primary Care simplifies pricing and gives you dedicated 
time with your primary care physician. 

DPC allows people to receive 
consistent, quality healthcare 
through unlimited access to 
their personal, primary care 
physician.

Virtual care and in person 
visits.

Initial visits 90 minutes
Follow up visits 45 minutes

WITH DPC



Remedy Health provides all of these services + benefits:

UNHURRIED OFFICE VISITS

PATIENT NAVIGATOR 
MONTHLY REPORTING

SAME-DAY OR NEXT-DAY 
APPOINTMENTS

DIRECT PHYSICIAN MESSAGING WOMEN’S WELLNESS EXAMS

PHARMACY, LABS, 
IMAGING, IMMUNIZATIONS

HRT, WEIGHT LOSS, ADHD, 
PAIN MANAGEMENT

PROCEDURES & INJECTIONS

NEWBORN UP

¡Sí, Se Habla Español!



Spruce Health Messaging App

Direct communication with your personal physician 
and medical team.

24/7/365 access to care. 

Schedule appointments. Request medication refills. 
Get medical questions answered. 

Securely share photos and videos.

View and review detailed care plans and handouts. 

Virtual care with the click of a button. 

Easily download Spruce from the App Store to get 
connected. 



Prescription Medications

Prescriptions are available in office. Walk out with what 
you need in hand. 

Prescriptions are conveniently mailed to your home. 

Refills automatically arrive to your doorstep from the 
mail order pharmacy.

If there are no refills on the bottle, simply notify us in 
Spruce that you need a medication refill.

Prescriptions can be sent to a nearby pharmacy while 
traveling.

Wholesale pricing available for high-cost specialty 
drugs.



A focus on preventive, 
holistic health.

The Remedy Health service is built on 
the foundation of lifestyle medicine. 

● Community & healthy relationships
● Nutritional counseling
● Exercise counseling 
● Mental wellness & stress management
● Recreational screen use & social media
● Sleep counseling 
● Tobacco, alcohol, and drug use











SERVING OVER 70 EMPLOYER GROUPS



The quality of care we provide for 
organizations, families, and individuals across 

Oklahoma is unparalleled.

Read Our Five-Star Reviews



Remedy Health delivers the care that people want and love.

● Organization Wide Net Promoter Score (YTD)

● 4.9 Star Google Review Rating (283 reviews)

96

I





Member Engagement: Download the Spruce Health App

Select your doc and
clinic location

Scheduled your initial 
patient visit
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Chief Executive Officer
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The remedy to a 
broken health care 
system.

HEATHER ASHCRAFT
Chief Operating Officer
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Questions?


