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As your consultant team, we wanted to give you our thoughts going into Monday’s special meeting. We know this is a big
undertaking and a new experience for the group since this is the first time you have taken your benefits program out to market, With
that said, there are a number of factors that you should consider as you make the best decision for your institution. Below is a list of
those factors:

1) Medical, Dental & Vision plan cost

2) Medical network access .

3) Pharmacy access

4) Dismuption to employees & pre 65 retirees
5) Plan design

6) Contributions

Without knowing each instifution's situation with local independent pharmacies, local physicians, etc. it would be hard for USI to tell
you one carrier is the better choice than the other. What we can recommend and what we see in the marketplace/industry is that a
multi plan approach is the direction employers are moving towards, along with structuring the employer/employee contributions to
start the process of changing behavior of the consumer, your employces. What we mean by that is to start educating, with our help,
members to be better consumers of their healthcare plan.

So in summary, USI’s recommendation {Carrier Agnostic) are below:

1) Medical

Based on market trends, benchmarking, experience and other similar clients USI would recommend a three tier structure (High,
Mid and Low) and we would propose a contribution strategy of paying 100% of the base plan and then select a migration strategy
that best fits your institution, This strategy has proven to start the process of employees thinking more about the cost of
healthcare and potentially making better, imore informed decisions, ultimately lowering cost for both the employee and OKHEEL

In our experience, selecting the carrier first is key to making the final decisions on plan design and contribution modeling.

2) Dental

Overall you have a number of very aggressive offers on the table from BCBS, Metlife & Aetna. Once you determine your
medical provider, and the fact that your current program is a medical/dental combination, continuing this approach would offer
OKHEEFI consistency in network and administration, employce understanding, less disruption, etc.

3) Vision

This is an area to consider remaining with VSP for less disruption and the fact that VSP is known for their independent providers,
which seems to be important for OKHEEL EyeMed does afford some cost savings, but it will come with disruption. With that
said, EyeMed has stated that Oklahoma is a growth state for them and they will be aggressive in growing their network. This
coverage would be an opportunity for contribution strategy to offer on a voluntary basis (in our experience it is typically a
voluntary coverage), which some institutions do presently.

In conclusion, USI will support whatever decision is best for all institutions including vendor management, implementation of a new
carrier, employee communications, etc.
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From: Beth Lott [mailto:blott@uco.edu]

Sent: Friday, May 15, 2015 4:20 PM

To: Andrew Tevington (atevington@ruso.edu); Anita Simpson (anita.simpson@noc.edu); Burgess, Brenda;
chabb@ruso.edu; cmuckala@ou.edu; Dennls Westman (dwestman@mscok.edu); dmpecha@nwosu.edu; Donald
Chrusclel; Georgia Fiering; Jena Marr (Jena.Marr@redlandscc.edu); Jessica Boles (jboles@ecok.edu);
k.benton@sscok.edu; Kent Lashley (klashley@rose.edu); koehn@nsuock.edu; Patti Neuhold; Randyl Holmes;
rwalkup@se.edu; smccaffree@ruso.edu; Sue Catron (catrons@nsuok.edu); tom.fagan@swosu.edu;
tricia.fatham@wosc.edu

Cc: Kathryn Kwasniak; Justin Kaipus; Patricia Greer; Alisa Hammet (hamett@nsuok.edu); april.nelson@wosc.edu;
c.jones@sscok.edu; chappelp@nsuok.edu; david.misak@swosu.edu; Dawn Thurber (dthurber@ecok.edu);
debra.purdum@swosu.edu; Diane Feinberg; DManess@se.edu; dowens@se.edu; Jenny Johnson
(Jenny.Johnson@noc.edu); Jeanette Patton; Justine Mankin; Kim Andrade; Kimberly Delk; knorton@rose.edu; Lee
Camargo-Quinn; Igriswold@ruse.edu; llofton@ecok.edu; Misty Treas; MRobertson@se.edu; Pam Gale
(pjgale@nwosu.edu); radonna.whitaker@wosc.edu; Rick Manes (manesr@nsuok.edu); Shannon Cranford
(Shannon.Cranford@noc.edu); Tami Cooper (ticooper@nwosu.edu); Tere Feller (fellerte@nsuok.edu); tmartin@rose.edu
Subject: Beth recommendation

On Tuesday a request was made in addition to the information provided by carriers that USl and | make a
recommendation as to who we felt best meets the needs of the group. Please know | reviewed the information and
asked questions. | apologize for getting this out late but I wanted to be sure items of importance were covered.

Medical and pharmacy

In the past 4 years | have spent time with both medical carriers visiting about benefit options and network coverage in
the state of Oklahoma. We have also visited about coverage outside of Oklahoma to serve thase active employees, Pre-
65 retirees and Post 65 retirees. Both carriers have a variety of benefit plan designs they can offers. When locking at
high option for renewal the price difference is only 4% right now so to me the real question comes down to coverage
and flexibility.

e Aetna does offer an ACO which is relatively new in Oklahoma. | tend to shy away from programs where there
does not appear to be results for longer than 3 years. 1did see the premium and claims cost is less. Claim cost
will be less because of the narrowed network driving members to a certain group of providers. |If the discount is
deeper in the network your claims cost will decrease.

+ Aetna does offer a nice online tool. If we were to leave or there are changes in the group make up would we be
responsible then for paying for the tool or have to choose a new tool? That is a challenge of selecting the carrier
driven tool.

s | dofeel there has been a big push towards Aetna | am just not sure they have the network to support the entire
group at this time.

¢ BCBSOK does have better coverage both from a provider and pharmacy plan. Aetna promises to recruit
pharmacies and additional providers but that does take time and contracting at a carrier can take a few months
with no guarantee.

s Both carriers offer a performance guarantee

s Both will allow the plans presented to be mixed and matched as our group tries to meet our needs.

At this time I think both carriers are viable options. it depends on your insitutions desired outcome —online enroliment,
more benefit options, reducing premium cost by network or benefit design, minium member disruption.
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Dental
Aetna, BCBSOK and Met Life

o llike the low aption for those who don’t need orthodontia as a benefit, Would like to see this second option
offered:

s Aetna’s network seems to vary from our current network so not sure how much disruption the group would
encounter. Concerned implementation costs are included with the medical — what if Aetna isn’t selected for
medical.

* Met Life appears to be a good option.

I would look at BCBSCOK and Met Life as my options.

Vision
VSP, Eyemed and Met Life

o V5P seems to offer a larger network which meets more needs.

e Eyemed does offer online glasses and contacts.

s Eyemed does not have the network to support the group.

¢ Met Life offers the VSP network and has a higher renewal rate. Don’t see them as a viable option.
| feel for vision VSP is still the better choice.

if you have any additional questions of me please let me know. 1 will be available by cell this weekend if needed.
Thank you.

Beth Lott

Benefit Coordinator

100 N. University Drive Box 207
Edmond, Ok 73034

Office: 405-974-2663

Fax: 405-974-3827

Cell: 918-519-9987
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USE did not illustrate thiS optron because both Basro plan optrons were higher than the renewal
although one option rs wrth the BIuePreferred network ‘which is a sma!ler network but BCBS
mcreased the rates over the renewal The ngh pten rates were Iowered but the two Basro plan _
optlons rates were mcreased to achzeve BCBS's total premium object:ve “This underwntmg method
does not aliow for desrred contrlbutron strategy to support OKHEEI's fundrng of the low cost ophon i
since rates were contlngent on BCBS's total premrum objectrve

OKHEEI Group

Prospective Premium Projection
for the period
January 1, 2016 - Pecember 31, 2016

Rate Comparison

Best and Final e R L E
High Plan ($1000 Ded) Current Enrolled Renewal U Alternate Plan #3/0pt1 .

EO $530.50 3,983 $594.70 $585.70

ES $1,087.60 234 $1,219.20 $1,200.80

£ +1 Child 5742.80 360 $832.70 $820.10
E + Children $955.00 265 $1,070.60 $1,054.40

EF $1,512.10 118 $1,695.10 _ _ _ $1,669.4_0
Lower than Renewal = i
Basic Plan ($500 Ded) Blue Choice Network 50% coinsurance

EC $399.70 130 $448.10 $568.50

ES $819.40 24 $918.50 $1,165.30

E +1 Child $559.50 19 $627.20 $795.90
E + Children $719.40 62 $806.40 $1,023.20

EF $1,130.10 41 $1,276.90 ~ $1,620.20
Higher than Renewal RS
Basic Plan ($500 Ded) Blue Preferred Network 50% coinsurance

EO $399.70 $487.50

ES $819.40 $999.20

E + 1 Child $559.50 $682.50
£ + Children $719.40 $877.40

EF $1,139.10 2530
Higher than Renewal L

$2,500 Blue Options

EO $486.40
ES 5997.30
E + 1 Child $681,10
E + Children $875.60
EF $1 386 50
lilustrated on other Options ="
Annual Premium $38,879,444.40 $43,584,590.40 $43,587,988.80
% Change 12.10% 12.11%

USI Southwest Medical Plan Optiens Summary Pages, 4 05/18/2015
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USE did not ;tlustrate thts optlon because both Basxc plan opttons were hlgher than the renewal
although one option is wnth the B[uePreferred network whlch is a smalter network but BCBS _
lnoreased the rates over the renewa[ The ngh plan rates were lowered but the two BaSIG plan '
optlons rates were moreased to achieve BCBS s total premium obtectwe ThES underwntmg method
does not allow for desired contnbutlon strategy to support OKHEEI's fundzng of the low cost optlon '
since rates were contmgent on BCBS's total premium objective.

OKHEEI Group

Prospective Premium Projection
for the period
January 1, 2016 - December 31, 2016

Rate Comparison

Best and Final L e
“Alternate Plan #3/0pt2

High Plan {$1000 Ded) Current Enrolled Renewal
EO $530.50 3,983 $594.70 $585.70
ES 51,087.60 234 $1,219.20 $1,200.80
E + 1 Child $742,80 360 $832.70 $820.10
E + Chifdren $955.00 265 $1,070.60 $1,054.40
EF $1,512.10 118 $1,695.10 $1,669.40
Lower than Renewal =~ " i
Basic Plan [$500 Ded) Blue Choice Network 50% coinsurance
EO $399.70 130 $448.10 $568.50
ES $819.40 24 $918.50 $1,165.30
E + 1 Child $559,50 19 5627.20 $795.90
E + Children $719.40 62 $806.40 $1,023.20
EF $1,139.10 41 $1,276.90 $1,620.20
Higher than Renewal -
Basic Plan (3500 Ded) Blue Preferred Network 80% In-network coinsurance
EQ $399.70 $517.80
ES $819.40 $1,061.40
E + 1 Child $559.50 $724.90
E + Children $719.40 $931.90
EF $1,139.10 $1,475.70
Higher than Renewal SRR
$2,500 Blue Options
EOQ $486.40
ES $997.30
E + 1 Child $681.10
E + Children $875.60
EF $1,386.50
IHustrated in other Options 5
Annual Premium $38,879,444.40 $43,584,590.40 $43,587,988.80
% Change 12.10% 12.11%
USI Southwest Medical Plan Oplions Summary Pages, 5 05/18/12015




N EBEEYT et N ity May 1X, 00 1Y AL\ sk A\O& IS

This optien was providsd by BCBS upon request for plan destgn changas fo ihe two current plans
so that ihe rates could remam at the curent rates, : . : : : :

USI dld not ||luslrate th is opi»on because it did nat reﬂect the pians requested Addmonaﬂy, the -
Basxc ptan rales were mcreased over renewaI although ihe option is with the EluePrefe:fed
network which Is a sma[ier network, but BCBS increased the rates. BT

BCBS feoommended that OKHEEI remove the High plan as an cption and offer the Basic pEan as
the core plan, with 2 smaller network at the higher rates than renewal. US| did not ||lustra:e this
option as it did not appear!o mirror with OKHEE!'s objectives.

OKHEEI Group

Prospective Premium Projection
for the period
January 1, 2016 - Decamber 31, 2016

Rate Comparison

High Plan {$1000 Ded) Current Enrolled Alternate Plan #4
EO $530.50 3,983 $585.70
ES $1,087.60 234 $1,200.80
E + 1 Child $742.80 360 $820.10
E +Children $955.00 265 $1,054.40
EF $1,512.10 118 $1,669.40

Lower than Renewal -

Basit Plan ($500 Ded) Blue Preferred Network 80% In-network coinsurance

EO $399.70 130 $517.80

£5 $819.40 24 $1,061.40

E + 1 Chitd 555950 19 $724.90
E + Children 571940 62 $931.90
£F $1,139.10 41 31,475 70

Higher than Renewal
$2,500 Blue Options

EQ $486.40

£S $997.30

£+ 1 Child $681.10

E + Children 5875.60

EF $1,386.50

Hlustrated on other Options

Annual Premium 5$38,879,444.40 $43,323,764.40
% Change 11.43%

From: Marvin_Bontrager@bcbsok.com {mailto:Marvin_Bontrager@bcbsok.com]
Sent: Friday, May 01, 20£5 9:27 AM To: Kathryn Kwasniak; Justin Kaipus
Ce: Kerrie_Cock@hcsc.net; Shailesh Kella; Marvin_Bontrager@bchsok.com
Subject: 2016 OKHEEI Renewal offer with Blue Preferred Alt #4

Good Morning,

Aftached is the alternate plan exhibit that was discussed yesterday. The Basic would be at the BluePreferred
network level with the High and BlueOptions plans offered along with it.

If OKHEE] resmoved tha High Plan and Just offered the Blue Preferred Baslc plan (or st the conlribution @ $517.80), they
would be at a "pass”. They would have additiona! premium savings if employees moved to the Blue Options plan.
Please let us knaw if there are any additional questions and we will be glad to assist.

Basic Plan [$500 Ded) Blue Preferred Nebwork 80% In-network coinsurance

EO $389.70 4,113 $517.80

ES $819.40 258 $1,061.40

E +1 Child $559.50 379 $724.90
E + Children $719.40 327 5931.90
EF $1,135.10 159 $1,475.70

52,500 Blue Options

EO $486.40

ES $997.30

E+1Chid $681.10

£ + Children $875.60

EF $1,386.50
Annual Premium $38,879,444.40 $38,611,887.60 .
% Change -0.69%

US| Southwest Medical Plan Opticns Summary Pages, 6 05/18/2015
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usli dlci not |Ilustrate thls optton because the Basic plan rates were higher than the renewal
although itis With the BluePreferred network which isa smaller network, but BCBS mcreased
the rates over renewal The ngh p[an rate-s were Iowered but the Basu: pian rates were
mcreased to achieve BCBS's total- premlum objecttve This underwntmg melhod does not
aIEow for desu‘ed contnbuhon strategy to suppoﬂ OKHEEI's fundlng of the iow cost optlon smce
rates were contingent on BCBS's total premium ob;ecllve ' o B

OKHEEI Group

Prospective Premium Projection
for the period
January 1, 2016 - December 31, 2016

Rate Comparison

High Plan {$1000 Ded) Current Enrolled ~Alternate Plan #5 .
EO $530.50 3,983 $585.70

ES 51,087.60 234 $1,200.80

E + 1 Child 5742.80 360 $820.10

E + Children $955.00 265 $1,054.40

EF $1,512.10 118 51 669 40

Lower than Renewal

Basic Plan {$500 Ded) Blue Preferred Network 80% In-network coinsurance

EO 130 $517.80

ES 24 $1,061.40

E+1 Child 19 $724.90
E + Children 62 $931.90
EF 41 $1, 475.70

Higher than Renewat

Annual Premium $38,87%,444.40 $43,323,764.40
% Change 11.43%

US| Southwest Medical Plan Options Summary Pages, 7 05/18/2015
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