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WITH DELTA DENTAL OF OKLAHOMA



Delta Dental of Oklahoma
Delta Dental PPO — Plus Premier

To Plan Subscriber: Please present this identification card to your
dentist when you or your eligible dependents receive care.
To Dentist: Please include all identification numbers when
submitting a claim. Payment of benefits will be based on patient’s 
eligibility at the time services are received.
Submit Claims To: 
Delta Dental of Oklahoma
PO Box 548809
Oklahoma City, OK 73154-8809
For electronic claims filing use 
Oklahoma Payor I.D. No.
CDOK1 & 22229

For Customer Service:
Participating Dentist:
405-607-2189 (OKC Metro)
800-990-7337 (Toll-Free)
Subscribers and Groups:
405-607-2100 (OKC Metro)
800-522-0188 (Toll-Free)

This card is not a guarentee of coverage.
Payment will be based on patient’s eligibility

at the time services are rendered.

Member secure log in: www.DeltaDentalOK.org/Spotlight
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PREVENT-O-METER

A graphical illustration that keeps you up to 

date on your preventive visits.

MY MOUTH

The My Mouth chart in SPOTLIGHT is a graphic 

illustration of your teeth, with color codes that 

show dental work, and an explanation of the 

procedures performed on each tooth. It is 

aimed at helping you better understand the 

dental care you receive.

DELTA DENTAL OF OKLAHOMA

FEATURES & SERVICES

SPOTLIGHT
Delta Dental of Oklahoma provides answers through an online portal known 

as SPOTLIGHT. SPOTLIGHT is online, real-time, 24/7 secure access to benefit 

information you want—when you want it. Our online services provide:

•  Claims Status

•  Find a Dentist

•  Oral Health Education and more!

VIEW MY BENEFITS   

The View My Benefits tool makes it easy to 

understand your dental benefits. You can see a list 

of what your dental plan covers and if limitations 

apply. You can also view your benefits as a PDF to 

easily print, save, and email.

ACCESS YOUR EXPLANATION OF 
BENEFITS (EOB)   

Your EOB is the key to understanding how Delta 

Dental of Oklahoma pays your claims. SPOTLIGHT 

gives you the freedom to access your EOB before 

you receive it in the mail. You can also view your 

history for up to seven years.

PRINT YOUR ID CARD    

While you don’t have to bring your ID card with you 

when you visit your dentist, sometimes having it 

brings peace of mind that your claims will be paid 

appropriately. With SPOTLIGHT, you have 24/7 

access to view, print, save or email your ID card 

directly from your computer. To register for 

SPOTLIGHT, visit: DeltaDentalOK.org/Spotlight.



MULTIPLE PROVIDER NETWORKS

Delta Dental offers two of 

the nation’s largest dental 

provider networks. Delta 

Dental Premier consists of more 

than two-thirds of the nation’s 

dentists. Delta Dental PPO consists 

of nearly 50% of the nation’s 

dentists and typically provides 

lower out-of-pocket costs.

DELTA DENTAL OF OKLAHOMA

FEATURES & SERVICES

NO BALANCE BILLING

If you visit a Delta Dental 

PPO participating dentist, 

you are not responsible 

for any amounts in excess of Delta 

Dental’s PPO maximum allowable 

amount. Members enrolled in a 

Delta Dental PPO-Plus Premier plan 

enjoy no balance-billing with any 

participating network provider.

CUSTOMER SERVICE

Our Oklahoma-based 

Customer Service 

Department is just a phone 

MOBILE APP

SECURELY ACCESS BENEFITS   

With Delta Dental’s free 

mobile app you can stay 

up-to-date on coverage 

information, plan type, benefit 

levels, contact information, 

deductibles and maximums. You 

can check the status of your most 

recent dental claims, view details 

and even email claim information 

for both you and your dependents 

under age 18. In order to securely 

access this information, be sure to 

register on the DeltaDental.com 

website and login using your 

mobile device.

ADDITIONAL TOOLS    

•    Find a Dentist

•    View and email your mobile ID card

•    Musical toothbrush timer to 		
	 help you stay up-to-date with 	
	 your oral wellness routine

call away. Customer Service 

Representatives are available to 

answer calls live Monday – Thursday 

from 7 a.m. – 6 p.m. and Friday  

from 7 a.m. – 5 p.m. at  

405-607-2100 (OKC Metro) or 

800-522-0188 (Toll Free). Oral 

health tips, our Find a Dentist tool 

and many other services are 

available to you 24/7 at 

DeltaDentalOK.org.



PLAN LIMITATIONS/EXCLUSIONS
•	Orthoptic or vision training, subnormal vision aids, and any 	
	 associated supplemental testing.
•	Medical and/or surgical treatment of the eye, eyes, or 	
	 supporting structures.
•	Corrective eyewear required by an employer as a condition of 	
	 employment and safety eyewear.
•	Services provided as a result of any Worker’s Compensation law.
•	Plano non-prescription lenses and non-prescription 	 	
	 sunglasses (except for 20% discount).
• Discount is not available on those frames where the 	 	
	 manufacturer prohibits a discount.
	 Visit eyemedvisioncare.com/deltad to learn more or locate a 	
	 provider near you.

DELTA DENTAL OF OKLAHOMA

EYEMED VISION CARE

VISION CARE SERVICES		  DISCOUNTS & CO-PAYS
 
Exam and Dilation as Necessary		  $5 off Comprehensive Exam
		  $5 off Contact Lens Exam

COMPLETE PAIR OF GLASSES PURCHASE:
The following Frame, Lenses, and Lens Options discounts & fees apply 
only if a complete pair is purchased in same transaction. Items 
purchased separately will be discounted 20% off of the retail price. 

STANDARD PLASTIC LENSES 
INCLUDING STANDARD SCRATCH:		  MEMBER PAYS:
Single Vision		  $50
Bifocal 		  $70
Trifocal 		  $105

FRAMES:
Any frame available at provider location		  35% off retail price

LENS OPTIONS:		  MEMBER PAYS:
UV Treatment		  $15
Tint (Solid and Gradient)		  $15
Standard Tint		  $15
Standard plastic scratch coating		  $15
Standard Polycarbonate		  $40
Standard Anti-reflective Coating		  $45
Standard Progressive (add-on to bifocal)		  $65
Other add-ons and services		  20% off retail price

CONTACT LENSES*: 
Conventional (Discount applied to materials only)		  15% off retail price

LASER VISION CORRECTION:
Lasik or PRK		  15% off retail price or 5% off promotional price

FREQUENCY:
Examination		  Unlimited
Frame		  Unlimited
Lenses		  Unlimited
Contact Lenses		  Unlimited	

*	After initial purchase, replacement contact lenses may be 	 	
	 obtained via the internet at substantial savings and mailed 	 	
	 directly to the member. Details are available at 			 
	 eyemedvisioncare.com. Member will receive a 20% discount 	 	
	 on items purchased at participating providers not included 	 	
	 under plan coverage. 20% discount may not be combined with 	
	 any other discounts or promotional offers, and the discount 	 	
	 does not apply to EyeMed provider’s professional services or 	 	
	 contact lenses. Retail prices may vary by location. Not valid for 	
	 groups domiciled in the state of Washington.

**	LASIK and PRK correction procedures are provided by the 	 	
	 U.S. Laser Network, owned by LCA-Vision. Members must first 	
	 call 877-552-7376 for nearest laser facility and to receive 	 	
	 authorization for  the discount.

THIS IS NOT INSURANCE.

Delta Dental has teamed up with EyeMed Vision Care to offer members significant savings on eye care and eyewear for no 

additional cost. Visit eyemedvisioncare.com/deltad for provider information, detailed benefits and a printable ID card.
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